Resale (Ordering)

OR-2 - Reject Timelinass cont...

OR-2-09-2320 Average LSR Rgject Tima >=§ Lines - Fax No Standard
Obsarvations |Difference
Apr-01 | i
May-01
Jun-01
Jui-01
Aug-01
Sep-01
Oet-01
Nov-01
Dec-01
Jan-024
Fab-02
OR-2-10-2320 % On Time LSR Reject >=6 Lines - Fax 1 95% within 86 hours
Observations |Difference
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01 |
Nov-21
Dec-01
Jan-02
Feb-02 [ 10k
OR-T -% Qrder Confirmation/Rejects Sent Within 3 Business Days
OR-7-01-2100 % Order Confirnation/Rejects Sent Within 3 Business Days - POTS | 95.0% i
Observations |Diffarence
579 483
664 4,56 100.20
Jun-01 f 521 4.81 100.00 ST TR
Jul-01 | 470 4.79 99.80 % - .
Aug01 ) 587 5.00 99.60 +—x— ;
Sep-01 6232 4.98 99.40 x
oct-01 | 10609 4.93 99.20
Nov-01 |i 14136 4.96 99.00 U
Dec-01 11864 4.90 AMUJJASONDUJITF
Jan-02 11777 4.96 '
Fab-02}i 10500 441 i
|

33 of 255 Verizon - NJ - 03/25/2002




3
OR-1 - Order Confirmati

Resale (Ordering)

ks

Fura .
on Timeliness - Requiring Loop Qualification

OR-1-03-2341 Average LSRC Time < & Lines - Electronic - No Flow-Through [ No Standard
Observations |Difference
Apr-ot [E
May-01 [ 20.00 ,
Jun-01 [ X .. .
i 15.00 Xa \“ "x Mo X T -
Aug-01 | 10.00 {< X "-,'
Sep-21
Oct-01 5.00
Nov-01 | 0.00 —— e "
Dec01} i AMUJI } ASONDUJIEFEF
Jan-02 | |
Feb-02| |- %« CLEC
OR-1-04-2341 % On Time LSRC < 6 Lines - Electronic - No Flow-Through l 95% within 72 hours
Observations |Difference
40 5.00
45 2.83 101.00
52 5.00 100.00 4 L T e S
30 5.00 * .
41 5.00 99.00 = -
31 §.00 98.00 %
68 5.00 97.00
28 5.00 ©96.00 A e
43 5.00 ! AMJJASONDIF
30 5.00 '
23 5.00 i ..k - CLEC
OR-1-05-2341 Average LSRC Time >= § Lines - Electronic - No Flow-Through | No Standard
hservations |Difference
Apr-01
May-01 25.00 o
Jun-01 x. *
Jul-01 fggg X T S X
Aug-01 i . . S
Sep-07 10.00 +% ",‘ - ‘\x.' ‘.‘
Oct-01 5.00 )
Nov-01 0.00 e B A e S
Dec-01 AMJ JAS ONDUJF
Jan-02
roos]
OR-1-06-2341 % On Time LSRC »w 6 Lines - Electronic - No Fiow-Through J 95% within 72 hours
Observations {Difference
10 5,00
10 5.00 120.00
12 5.00 100.00 -ttt Rt
5 5.00 80.00
2 5.00 60.00
5 5.00 40.00
[ 5.00 20.00
] 5,00 0.00 s
§ 5.00 AMUJ JASONDIUIF
3 5.00
7 5.00 - %« - CLEC
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Resale (Ordering)

OR-1 - Order Confirmation Timelinsss - Reguiring Loop Quallfication cont...
Average LSRC Time < & Lines - Fax I No Standard

Observations |Difference

[OR-1-07-2341

Apr-01 |
May-01 |-
Jun-01
Jul-01
Aug-01
Sep-01
Qct-01
Now-01
Dec-01
Jan-02
Feb-02

% On Time LSRG < 6 Lines - Fax i 95% within 86 hours ]
Observalions |Difference

OR-1-08-2341

Apr-01
May-OLI_
Jur-01
Jul-01
Aug-01
Sap-0114;
Oct-01 |
Nov-01
Dec-01
Jan-02
Feb-02

Average LSRC Time >= 6 Lines - Fax [ No Standard B
Qbservations |Difference

OR-1-09-2341
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Resale (Ordering)

QR-1 - Order Confirmation Timsaliness - Requiring Loop Qualification

cont...

OR-1-10-2341

Apr-01 fiii

%

On Time LSRC

>= 6 Lines - Fax

95% within 96 hours

Observations

Difference

May-01

Jun-01

Jul-01

Aug-01 |

Sep-01

Oct-G1

Nov-01

Dec-01 |:

Jan-02

Feb-02{ %10

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2341 Average LSR Reject Time < 6 Linas - Electronic - No Flow-Through I No Standard l
Observations |Difference
Apr-01 &.85 —l
May-01 9.99 15.00
Jup-01 2.3 L x ¥ . x x I
Ju-01 § 10.00 ¢ e — i
Aug-01 . s .
Sep-01 5.00 +* X x !
Oct-01
Nav-01 0.00 e e
Dec-01 AMJ JASONDUIJIF
Jan-02 i
Fenoz !
i
OR-2-04-2341 % On Time LSR Raject < 6 Linas - Electronic - No Flow-Through | 95% within 72 hours |
Observations 1Differsnce
00 100 5.00
£9 5.00 100.50
98 3.98 100.00 -6 oo
81 5.00 N .
80 5.00 99.50 N
72 = 00 99.00 St
&0 5,00 98.50 :
59 5.00 } 98.00 — — ‘ !
54 5.00 AMJ JASONDUJF
50 5.00
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Resale (Ordering)

OR-2 - Reject Timeiiness - Requiring L oop Qualification

cont...

Apr-Q1

Average LSR Reject Time »= 6 Lines - Electronic - No Flow-Threugh

[

No Standard

4 Observations

Difference

May-01

Jun-01 |77

Jul-01

Aug-01

Sep-01

Oct-01}

Nov-01 |

Dec-01

Jan-02 |

Feb-02

20.00

15.00

10.00
5.00

0.00

AMUJI JA

T T T T T

S ONDUJF

OR-2-06-2341

Apr-01

% On Time LSR Reject >= 6 Linas - Electronic - No Fiow-Through

95% within 72 hours l

Observations

Difference

2 5.00

17 5.00

20

5.00

9 -6.11

R

5.00

120.00
100.00
80.00
60.00
40.00
20.00
0.00

T T T T

AMJ JASONDUJITF

-~ - CLEC

Avera

o LSR Rejsct Time < 6 Lines - Fax

No Standard

Observations

Difference

OR-2-08-2341

Apr-01

% On Time LSR Rejact < 6 Lines - Fax

5% within 96 hours |

Observations

Difference

May-01

Jun-01 [

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01

Jan-02

Feb-02 |
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Resale (Ordering)

OR-2 - Reject Timeline Requiring Laop Qualification

OR-2-08-2341 Average LSR Reject Time >= € Lines - Fax I No Standard
Observations |Difference

Apr-01
May-01 |-
Jun-01 |
Jul-01 |
Aug-01
Sep-01
Oct-01|
Nov-01 |+
Dec-01|
Jan-02 |
Fab-02 |

Time LSR Reject >* 6 Lines - Fax 1 95% within 96 hours ]
Diffarence

OR-2-10-2341

Apr-Q1 |
May-01
Jun-01 |
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Resale (Ordering}

: Wi
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

Average LSRC Time < 6 Linas - Electronic - No Fiow-Through I No Standard ]
Observations |Difference

Feb-02):1:: i #NIA

OR-1-04-2342 % On Time LSRC < 6 Lines_- Elsctronic - No Flow-Through [ 95% within 72 hours l
Observations |Difference

Apr-01
May-01
Jun-01

Jul-01
Aug-a1
Sap-01
Oct-01
Nov-01
Dec-01
Jan-02
Fab-02 [+ i

OR-1-05-2342 | ge LSRC Time >= § Lines - Electronic - No Flow-Through ] No Standard J
4 Obsarvations |Diffsrence
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Resale (Ordering}

tion cont..

OR-1 - Order Confirmation Timetin,

% On Time LSRC >= 6 Lines - Elactronic - No Flow-Through l 95% within 72 hours _[
Observations |Differance

- Requiring Loop Qualifi

OR-1-06-2342

Fab-02 |55 " . kNI

OR-1-07-2342 Average LSRC Time <6 Lines - Fax I No Standard —l
Observafions |Difference

OR-1-08-2342 % On Time LSRC < 6 Lines - Fax 95% within 96 hours ]
Observations |Difference

Apr-01 |
May-01
Jun-07
Jul-01
Aug-01
Sep-01
Oct-01
Now-01
Dac-01
Jan-02 |
Feb-02{
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification cont...

Average LSRC Time >= § Lines - Fax | No Standard |

Difference

OR-1-10-2342

% On Time LSRG >= 6 Lines - Fax ] 85% within 96 hours ]

Obsarvations

Apr-01

Difference

May-01 [

Jun-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01

Jan-02

Fab-02 |

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2342 Average LSR Reject Time < 6 Lines - Electronic - No Flow-Through l No Standard !

Observations

Difference
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Resale (Ordering}

OR-2 - Reject Timsliness - Requiring Loop Qualification cont..

% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through l 85% within 72 hours l
QObservations |Difference

OR-2-04-2342

OR-2-06-2342 g 1 No Standard ]
Qbservations |Differance

OR-2-06-2342 % On Time LSR Rejact >= 6 Lines - Electronic - No Flow-Through I 85% within 72 hours ]
Observations |Differance
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Resale {Ordering}

OR-2 - Rejact Timeliness - Requiring Loop Qualification cont...
OR-2-07-2342 Average LSR Reject Time < 8 Lines - Fax l No Standard

Ohservations |Difference

OR-2-08-2342 % On Time LSR Reject < 6 Lines - Fax | 95% within 96 hours ]
Obsarvations |Difference

OR-2-09-2342 Average LSR Reject Time >= 6 Lines - Fax No Standard ]

Observations |Diffsrence

Apr-01
May-G1
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-071
Dec-01 |
Jan-Q2 k
Feb-02
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Resale (Ordering)

OR-2 - Reject Timeliness - Reguiring Loop Qualification cont...

OR-2-10-2342 % On Tima LSR Reject >= & Lines - Fax | 95% within 98 hours I
il Observations |Diffarence

Apr-01

May-01|:
Jun-01 |
Jul-011:
Aug-071
Ssp-01 } .
Oct-01 |
Nov-01 |-
Dec-01 |
Jan-02
Feb-02 |1 -
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Resale (Ordering}

OR-1 - Order Confirmation Timelinass

LSRC Time < § Lines - Non DS0, DS1 & DS3 - Electronic - No Ftow-Thrm_a_g_h[ No Standard ]
Difference

Apr-01

May-01] - 50.00

Jano1 | 40.00 x

Jul-01 |2 30.00 N

Aug-01 |’ ’ R

Sep-01 20.00 —

Oct-01 10.00 1 Heppa ke o e
Nov-01 |- 0.00 . T ——T : v " T
Dec-0t AMUJJASONDIUJITF
Jan-02 i

Feb-02 |15 Rl i ,: *TCjLEC

OR-1-04-2214]| % On Time LSRC < § Lines - Non DS0, D51 & DS3 - Electronic - No Flow-Through l_ 95% within 48 hours I

Qbservations |Difference
101 3.02
55 3.18, 101.00 j
51 5.00 100.00 - g e ;
41 256 99.00 ———;
34 500 98.00 e ' T
97.00 ~
57 1.49 96.00 %
a5 5.00 95.00
27 5.00 94.00 e,
20 5.00 AMJJASONDUJF
22 5.00
S — |
OR-1-06-2210 & LSRC Time >= 6 Lines_-DS0 - Elsctronic - No Flow-Through | Ne Standard )

Observations |Difference
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OR

Resale {Crdering)

cont...

1 - Order Confirmation Timeliness

OR-1-06-2211 Average LSRC Time »= § Lines -DS1 - Electronic - No Flow-Through L Ne Standard
Observations |Differsnce
OR-1-06-2213 & LSRC Time >= § Lines -DS3 - Electronic - No Flow-Through i No Standard
Obsservations |Difference
OR-1-05-2214 JAverage LSRC Time >= 6 Lines - Non DS0, DS1 & DS3 - Electronic - No FIow-Througl{ No Standard
Observations |Difference
Apr-01 f /
May-01 | 40.00
Jun-01 |
Jul-01 | ‘ 30.00 R S
Aug-01 | 2000 42 e et ]
Sep-01 %
Oct-01 10.00 m
Nov-01 | 0.00 s

Dec-01

Jan-02 k:

Feb-02 [
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Resale (Ordering)

OR-1 - Order Confirmation Timaliness cont...

|oR-1-08-2210 % On Tima LSRC >=€ Lines -DSQ - Electronic - No Flow-Through I' 95% within 72 hours
Observations |Difference

% On Time LERC >»6 Lines -DS1 - Electronic - No Flow-Through ] 95% within 72 hours
Difference

Feb-02 {70140 ANIN

OR-1-06-2213 n Time LSRC »»6 Lines -DS3 - Electronic - No Flow-Through | 95% within 72 hours

Observations |Difference
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Resale (Ordering)

QOR-1 - Order Confirmation Timaliness cont.

OR-1-06-2214 | % On Time LSRC >=6 Lines - Non.DS0, D§1 & DS3 - Elsctronic - No Flow-Through | 95% within 72 hours ]

Differance
Apr-M1 0.24
May-01 3.00 105.00
Jun-01 Sz | 100.00 * » e
Juk01 f 5.00 T T o
Aug-01}: 1.00 95.00 X o ‘, ’
Sep-01 3.00 90.00 -
Qct-01 | 0.24 85.00
Nov-01 5.00 80.00 R T L e s T
Dec-01} 750 AMUJ JASONDUJF
Jan-02 5.00 l s
Feb-02 |1 5.00 Lo Wew
! i CLEC
OR-1-07-2214 Average LSRC Time < 6 Lings - Non DS0, DS1 & D53 - Fax [ No Standard l
2 Observations |Difference
Apr-01 |
May-01 15.00
Jun-01 x
Jul-01 | 10.00
Aug-01
Sep-01 5.00
Qct-01
Nov-01 0.00 — U —
Dec 0t AMJ JASONDUIF
Jan-02
OR-1-08-2214 % On Time LSRC < & Lines - Non 050,051, & DS3 - Fax l 95% within 72 hours I
Observalions |Differsnce T
120.00 j
100.00 2% |
1 5.00 80.00 — !
! 60.00 i
40.00 ’
20.00 — |
0.00 et — I :
AMJJASONDUJF ‘
|
OR-1-09-2210 Average LSRC Time >= 6 Lines -DSD - Fax __ { No Standard |
Observations |Difference
Apr-01
May-01
Jun-01
Jul-01
Aug-01|:
Sep-01 [~
Qet-01
Nov-01
Dec-01 [:!
Jan-02 |+
Feb-02|

48 of 255 Verizon - NJ - 03/25/2002



et

OR-

Resale (Ordering)

£
Order Confirmation Timeliness

1.

OR-1-09-2211

Average LSRC Time >= & Lines -DS1 - Fax

No Standard

Ditference

OR-1-09-2213

Average LSRC Time >=§ Lines -DS2 - Fax

No Standard

Qbservalions

Diffarence

Apr-01

May-01

Jun-01 |

Jul-01 |

Aug-01

Sep-01 |

Qet-01 |

Nov-01 |:

Dec-01 {.

Jan-02

Fab-02 |72 N

OR-1-09-2214
Observalions

Average LSRC Time >=E Line

-Non D50,D81 & D83 - Fax

No Standard

Difference

Apr-01

May-01

Jun-01

Jul-91

Aug-01

Sep-01

Oct-01

49 of 255
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50.00

0.00
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Resale (Ordering)

o
OR-1 - Order Confirmation Timeliness

cant.

OR-1-10-2210

Apr-01

% On Time LSRC >= 6 Lines -DS0 - Fax

95% within 96 hours

Observations

Difference

May-01

Jun-01 §5

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01|:

Jan-02

Feh-02 |-

OR-1-10-2211

Apr-G1

% On Time LSRC >= § Lines -DS1 - Fax

85% within 86 hours

Observations

Diffarence

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02]::

OR-1-10-2213

Apr-01

% On Time LSRC »= § Lines -D53 - Fax

95% within 96 hours

Diffarence

Observalions

May-01

Jun-01 |

Jul-01 |

Aug-01|

Sep-01|

Oct-01

Nov-071 |

Dec-01 |-

Jan-02 |

Feb-02[:
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Resale (Ordering)

OR-1 - Order Confirmation Timelines: con
OR-1-10-2214 % On Time LSRC >= 6 Lines - Non DS0, DS1 & DS3 - Fax | 95% within 96 hours |
Qbservations |Difference .
Apr-01 2 -45 00 F-
May-01 120.00 i
Jun-01 1 5.00 100.00 — k
Ju-01 80.00 -
Aug-01 |: 60.00 x,’ "
Sep-01|: 40.00 —~— ]
Oct-01 1 -85.00 20.00 > ;
Nov-01 0.00 ey — 5
Dec-01 AMUJ JASONDIJF
Jan-02
; 1
OR-2 - Reject Timeliness
OR-2-03-2200 Averange LSR Reject Time < 6 Lines - Electronic - No Flow-Through { No Standard j
Observetions |Difference
Apr-01 [ 0.28
May-01 12.51 40.00
Jun-01} x
oot 30.00 o o |
Aug-01]. 20.00 pe— ;
Sep-01 R Ty s
Oct-01] 10.00 +—= * M v
Nov-01 0.00 e B T
Dec-01 AMUJIJASONDIUIF
Jan-02 |-
Feb-02 | BB E
OR-2-04-2200 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through I 85% within 48 hours I
Observations |Diffarence
Apr-01 | ' 328 317 ‘ !
May-01 233 2.00 101.00
Jun-01 185 3.79 100,00 %]
Jul-01 185 3.38 99.00 O “x
Aug-01 204 5.00 08.00 J & — X L
Sep-01 201 3.01 97.00 3
Oct-01 126 5.00 96.00
Nov-01 98 5.00 95.00 R — -
Dec 01 82 500 AMJJASONDUJF
Jan-02 ; 116 5.00
Feb-02]. """ 111 410
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Resale (Ordering)

OR-2 - Reject Timeliness

52 of 255

OR-2-06-2200 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through 1 No Standard
Observations |Difference —
Apr-01 |7
May-01] 5 ¢ 30.00
Jun-01 | 25.00 ¥
Juko1 [ 20.00 W
Aug-01 | 15.00 +———— X
Sep-01] | 10.00 +— B
Qet-01 fri-i 500
Nov-01 L 0.00 y L S e R e m
Dec-01 | : AMJ JASONDIUITF
Jan-02 | BB ]
Feb-02| - - 11.04 |- =« CLEC
OR-2-06-2200 % On Time LSR Reject >= § Lines - Electronic - No Flow-Through | 85% within 72 hours 1
Observations |Difference
Apr-01 1 5.00
May-01 | 3 .00 120.00
Jun-01 | 3 5.00 100.00 {-w--—w—a—t -
Jul-01 | 1 5.00 80.00
Aug-01 60.00
Sep-01 40.00
Oct-01 5 5.00 20.00
Nov-01 49 5.00 0.00 — — —T
Dec-01 28 5.00 AMIJIJASONDUJEFEF
Jan-02 45 5.00
Feb-02 |17 '100.00 43 5.00
OR-2-07-2200 Average LSR Reject Time < 6 Lines - Fax | No Standard
Observations |Difference
Apr-01
May-01 50.00
Jun-01 40.00 A
A":’:g: : 30.00 -
i . .
Sep-01 : 20.00 % '.‘ v
Oct-01 i 10.00 ‘.‘ - 3¢
Nov-01 P 0.00 Y ,
Dec-01 i AMJ JASONDUJTF
Jan-02
OR-2-08-2200 % On Time LSR Reject < 6 Lines - Fax ] 95% within 72 hours
Observations Difference
Apr-01
May-01 1 5,00 120.00
Jun-01 1 5.00 100.00 L
Jui-01 [ 3 5.00 80.00
Aug-01 [ 1 5.00 60.00
Sep-01 2 5,00 40.00
Oct-01 1 5.00 20.00
Nov-01 0.00 T prsrrerapr—— i s
Dec-01 AMJ JASONDUJF
Jan-02 i
L
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Resale {(Ordering)

OR-2 - Reject Timeliness cont.
(OR-2-09.2200 Average L SR Reject Time >=€ Lines - Fax ] No Standard
Observations |Difference

Apr-01
May-01|.
Jun-01
Jul-01
Aug-01
Sep-01
Qct-01
Noy-01
Dec-01
Jan-02
Fab-02

OR-2-10-2200 % On Time LSR Reject >=6 Lines - Fax 95% within 86 hours J
Observations |Difference

Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sap-01
Qct-01
Nov-01
Dac-01
Jan-02 | :
Fehb-02
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Resale (Ordering)

o .
OR-3 - Percent Rejects

OR-3-01-2000 % Rejscts [ No Standard J;
Observations |Differance

Apr-01 % 22885
May-01 27227 30.00 -
Jun-01 Fsi 26519 25.00 . o T T,
Juto1 24821 20.00 TR x L PP
Aug-01 | 27429 15.00 '
Sep-01|! 21501 i 10.00 i
Oct-01 25000 500
Nov-01 23936 0.00 , — ; r
Dec-0f 20840 AMJJASONDIF
Jan-02 27235
Fep-02] 5 21398 L—@

]

OR-4 - Timeliness of Completion Notification

OR-4-01-2000 on Notice - Average Response Time ! No Standard !
CLEC Obs Difference
. 20.00
15.00 x
10.00 P
5.00 .' —
Nov-01 [ 0.00 Lot %~ -N""' X Moo
e j AMJJASONDUJF |
Jan-02 ! |
Feb-02] } T ;
OR-4-02-2000 Completion Notice = % On Time I 97% by next business day at noon ]
Difference
2.52 N
2.68 105.00
2.17
oz 100.00 forrares e
2.1 95.00 —
2.04 -
5.66 80.00
0.38 85.00 : e r——
2.05 AMJJASONDS JF
2.22
2.19 I:_—j = TOLEC
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Resale (Ordering)

OR-4 - Timelinans of Completion Notification
OR-4-04-2000 Work Complstion Notice - Avg Responae Time I No Standard
- y CLEC Obs _|Dirterence
" Apr-01 0.00
May-01 0.00 0.01
Jun-01 0.00 0.01 *
Jul-01 0.00 0.01 -
Aug-01 0.00 | 0.0 —
Sep-01 0.00 0.00 —
Oct-01 “0.00 0.00 - ‘.
Nov-01 0.01 D.00 -1‘-,“.“.“.-“-' P
Dsc-01 000 AMJJASONDUJTF
Jan-02 “0.00
Feb-02 | it - 0.00
|
Completion Notice - % On Time | 95% by next bysinass day at noon I
CLEC Obs Difference
Apr-01 19258 5.00 | ’
May-01 22808 5.00 100.50
Jun-01 23385 5.00
Jul-01 21051 5.00 10000 - EANE Skl
Aug-01 24098 5.00 89.50 + e
Sep-01 18853 4.17 ' %
Oct-01 20783 5.00 . 99.00 1
Nov-01 20670 4.81 1 98.50 R s i
Dec-01 17881 5.00 AMUJJASONDUITF
Jan-02 22772 5.00
Fob-02 |- 17923 4.92 @@
| E—
Avg Duration - Work Completion (SOP} to Bill Comp Parity with VZ Retail J
Z Obs CLEC Obs |Std Dev [Samp Err|ZScors —
594234 21074] 1567 0.11 -4.10 |
- 691947 23863 16.06 0.11 170 4000 i
622443 24432] 18.37 0.11 0.08 30.00 i
603384]  21626] 1407 0.0 544 7— ‘
652339 24337 14.40 0.09 098 20.00 %
490896 18463 15.75 0.12 576 -
§30013 26287 14 45 0.09 2.31 10.00
541618 23087 12.06 0.08 11.10 0.00 N ——
568142 23055 25.01 0.17 1.85 AMLJJASONDUJTF
672809 26962 18.52 0.12 9.30
597641 24508]  37.78 0.25 6.99 l - u- - CLEC —e—\Verizon ‘ ]
% SOP to Bill Completion >= § Businass Days Parity with VZ Retail _]
VZ Obs CLEC Obs |Std Dev [Samp Err|ZScors
594234 21074 0.06 1.69
§91947 23863 0.06 -1.37]  1.20
622443 24432 0.07 0.82] 1.00 &
603384 21626 0.06 285  0.80 .,‘5/1\
652339 24337 0.05 266/ 0.60 JA—«—,,\VL?-&-AVL
490896 18463 0.06 742  0.40 e
630013 26287 0,06 502 0.20 b X
541618 23087 0.05 8290 0.00 — S ——
569142 23055 .05 4.26 AMUJ JASONDUJEF
672809 26962 0.04 7.30)
5976841 24505 0.08 9.69 - CLEC —.—-—Verizon i

[ S

55 of 255 Verizon - NJ - 03/25/2002




Resale (Ordering)

OR-4 - Timelinsss of Completion Notification cont...
|OR-4-08-2000 % SOP to Bill Completion > 1 Business Day No Standard
VZ Obs CLEC Obs |Std Dev |Samp Err]ZScore
Apr-01 [i5 13.900 18.81 594234 21074
May-01 |7 12,0 10.67 651947 23863 20.00
Jun-01 s3] 14.68 622443 24432 15.00 1% o
Juk-01 | 43860 - 1183 603384 21626 ) T -3
Aug-01 (i - 133 652339 24337 10.00 X x :,/\’f S—
Sep-01]: sAze2f 5498 490896 18463 5.00 ey
Oct-01 |- e &4 11.70 630013 26287 -
Nov-01 . 8.2, .01 541618 23087 0.00 T e
Dec-01 | ‘8.07 9.76 568142 23055 AMUJ JASONDUJITF
Jan-02 ‘6.83] 7.09 672809 26962
Feb-02 | 6.74] 5.31 se7641] 24508 I [-- % CLEC —e— Verizon |
OR-4-09-2000 % SOP to Bill Completion wiin 3 Business Days | 95% in 3 Bus Days of SOP Cmpltn
CLEC Obs Differencea
Apr-01 366 -13.31
May-01 | 489 -15.04 120.00
Jun-a1 316 -30.13 100.00 TR AR
Jul-01 384 -2.81 80.00 += -
Aug-01 an -2.55 60.00 x
Sep-01 5673 4.08 40.00
Oct-01 8858 3.80 20.00
Nov-01 [ 11896 4.39 0.00 , —_— —
Dec-01 | 10312 4.35 AMUJ JASONDUUTF
Jan-02 I 10234 4.22
Feb-02 |1 9640 3.98
OR-4-10-2000 % SOP to Provisioning Completion wiin 2 Bus Days I 95% in 2 Bus Days of SOP Cmgltn
CLEC Obs  |Difference
Apr-01 403 5.00
May-01 530 5.00 101.00
Jun-01 420 5.00 100.00 1 VI oty
Jul-01 408 5.00 ' .
Aug-01 342 5.00 99.00 T
Sep-01 5704 258 98.00 '
Oct-01 8879 5.00 87.00
Nov-01 11914 5.00 96.00 P — —
Dec-01 10358 5.00 AMJ JASONDUITF
Jan-02 10237 5.00 |
Feob-02 |-+ 9831 4.84 ’ _ CLEC
OR-4-11-2000 % SOP Comp Ord w/out a BCN and PCN wfin 3 Bus Days | Not more than 5%
CLEC Obs  |Difference
Apr-01 403 5.00
May-01 530 5.00 1.00
Jun-01 420 5.00 0.80
Juk01 405 5.00
Aug-01 342 5.00 ! 0.60
Sep-01 5704 5.00 0.40
Oct-01 8879 5.00 0.20
Noy-01 11914 5.00 0.00 . - . VI —
Dec-01 10358 5.00 AMJ JASONDUJF
Jan-02 10237 5.00
Fab-02 9631 5.00 [E
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OR-5 - Percent Flow-Through

OR-5-01-2000 % Flow Through - Total J_ No Standard —I
Observations |Difference
Apr-01{i 7 58,68 20345, f'
May-01 |0 8107 24923 100.00
Jun-01 |50 82.24 24449 80.00 P
Jubo1 |- — .-::H.on_ 23001 D 60,00 Lae N |
Aug-01 |50 | 6464 25484 x '
Sep-01) . 17242 19776 40.00
Oct-01 [ 68.12 23271 20.00
Nov-01 80,80 22518 0.00 W —
Dec-01 L7809 18549 AMJJASONDIJIF
Jan-02 o -BLTH 28050 |
Fab-02{7: . 8008 20314 E
OR-5-02-2000 % Flow Through - Simple { No Standard ]
Observations |Difference
Apr-01 F 20120
May-01 . 24744 100.00
Jun-01 | 24260 80.00 % e
Jul-01 22979 60.00 Joes X L P R
Aug-01 25364 x
Sep-01 19634 40.00 -
Oct-01 23105 20.00
Nov-071 22438 0.00 : . - . y . .
Dec01 _ 10483 AMJJASONDUJF
Jan-02 B 25874
Feb-02 | 180,38 20215 | @ J
e —
OR-§-03-2000 % Flow Through - Achievad 1 95.0% ]
Observalions |Difference -
Apr-01]: 16478 -22.57
May-01 20892 -14.99 100.00 R g
Jun-01 19149 -15.53 " M
Jul-01 16547 -19.64 gggg T )
Aug-01 20758 -15.64 ’
Sep-01 16943 -10.82 40.00
Oct-01 19443 -15.15 20.00
Nov-01 19338 -0.80 0.00 U
Dec-01 16629 -1.19 A M J J A S 0 N D J F
Jan-02 22758 -0.23
Feb-02 v g 17310 -1.02 .. CLEC |
L : _
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OR-6 - Order Accuracy

OR-6-01-2000 % Accuracy - Orders 1 95% of orders without VZ erors ]
i y:| Observations |Difference
Apr-01 ]! 366 -7.57
May-01 358 1.20 100.00
H . S X X
Jun-01 | 353 1.88 . 0500 - X e x
Jut-o1 4 346 2.98 | : N
Aug-01 335 2.31 L 90.00 +—
Sep-01 298 3.32 x
Oct-01 | 343 3.54 85.00
Nov-01 330 1.08 | 80.00 U ———
Dec-01 3an 1.14 AMUJJASONDUITF
Jan-02 1 : . 347 2.70
Feb-02 j-" 5t - 299 1.86 --%-- CLEC J
OR-6-02-2000 % A y = Opportunities l Neo Standard 1
Observations iDifference
AprOt L 4738 5 ‘
May-01 ) 5017 100.50
Jun-01 3762 100.00 T |
Jul-01 |7 2861 99.50 x—r e i
Aug-01 | 3727 gggg RS
Sep-01 3725 98'00 - x
Oct-01 4176 97.50 '
Nov-01 3856 97.00 Ao ||
Dec-01 3435 AMUJ JASONDUJF |
Jan-02 1961 [ ;
Feb-02 ). 3603 . .- % - CLEC |
i E
OR-$6-03-2000 % Accuracy — LSRC | Not morae that 5% of LSRCs resent due to VZ error 1
Observations {Difference
0.10
X
0.08 1 -
0.06 <
0.04 - - L
0.02 : P—
5154 492 0.00 ot b bt
4604 4.91 AMJ JASONDUJF
5282 5.00
4880 498 |- - %-- CLEC
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OR-8 - Acknowledgement Timeliness

OR.-8.01-2000 % Acknowledgemants on time | 5% in 2 hours |
Observations | Differance -

Apr-01 |- 719 5.00 r
May-01 992 3.39 100.50
Jun-01 1003 5.00 100.00 |- M o
Jui-01 638 5.00 89.50 {—— -
Aug-01 1082 4.91 99.00 et X
Sep-01 8034 4.98  98.50 ¥
Oct-01 14143 5.00 98.00
Nov-01 15783 4.11 87.50 U — .
Dec-01 14098 4.73 AMUJJASONDSUIF a
Jan-02 12678 5.00 |
Fab-02 | 11415 5,00 @

L

OR-9 - Order Acknowledgement Completeness

% Acknowledgement Completeness ] 99.0% 1
bservations |Difference

719 1.00

992 -0.61 100.50

1003 1.00 100.00 4 R e o S e A

638 1.00 89.50 +——— y

1082 1.00 © o 99.00 e

8034 1.00 98.50 -

14143 1.00 98.00

15783 1,00 97.50 — g

14098 1.00 AMJ JASONDUJTF

12678 1.00

11415 1.00 : @
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Legend

(U]s]
NA
TBD
UR
RQ
NEF

R3

= Performance metric is under development
= No Activity
= Performance metric is to be determined
= Perfarmance metric is under review
= Reported Quarterly
= No Existing Functionality
= Z-Score Equivalent from Pemmutation Test
= Run 3 Times Per Year
Intervais as published on the WEB site
EEL - D53 EEL Loop
1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loops: Negotiated
Ne Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - D51 EEL Loop
1- 10 Laops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours {In addition to 15 day interval)
IOF -
Facilities Available (Quantity 1-8): 15 days*
Facilities Available (Quantity >8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PQ-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview fallure have been excluded
from the parformance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected
Query-EDI transactions were invalid due 1o an EnView ED1 failure and are axcludad from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDI.
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Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
Resale (Provisioning) - POTS/Special Services

PR-1 - Average Interval Offered

PR-1-04-2100 Average Interval Offered — Dispatch {6-9 Lines) Parity with VZ Retail i
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 329 9 7.48 2.53 !
May-01 343 4 .30 4.17 . 10.00
Jun-01 317 3 5.94 3.45 8.00 -
Jul-01 322 7 628 2.40 6.00 i O S
Aug-01 353 5 8.25 a72
Sep-01 346 8 7.04 2.90 4.00 .. . x X,
Oct-01 354 6 5.72 277 2.00 +2* LS R SIS0 LRI
Nov-01 247 12 560 1.66 2.04 0.00 O
Dac-01 280 6 471 1.94 AMUJ JASONDUJEF
Jan-02 334 11 5.94 1.82 2.03
Feb-02 303 4 6.35 3.20 .- % - CLEC —e—Verizon ]
PR-1-08-2100 Average Interval Offered - Dispatch {>= 10 Lines) Parity with VZ Retail _f
VZ Vol |CLEC Vol |StDev SampEm |ZScore
Apr-01 .53 260 78 4 9.25 4.74
- May-01 3% 103 6 8.49 2.73 | 12.00
Jin-01 83 7 4.19 1.64 10.00
Jul-01 118 5 8.07 3.68 8.00 \‘ ,//\ .v...-
Aug-01 99 3 8.41 4.93 6.00 = \;——/
Sep-01 150 2 13.50 9.61 4.00 +—— " ~— *
Oct-01 117 6 4,39 2.05 2.00 += > yaEa et X
Nov-01 104 & 7.97 3.35 0.00 et et st e et
Dac-01 107 4 5.22 2.68 AMUJ JASONDUJE
Jan-02 128 4 6.93 3.52 :
Feb-02 99 8 8,54 4.01 .- &+ CLEC —e—Verizon ‘
PR-2 - Average Completed Interval
PR-2-04-2100 Average Interval Completed - Dispatch (6-2 Lines) Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 : 222 7 6.86 2.63
May-01 254 3 12.44 7.22 10.00
Jun-01 235 3 9.51 §.53 8.00 -
Jul-01 248 51 605, 273 6.00 T ——— A
Aug-01 273 2 5.07 431 ) K I -
Sep-01 256 8| 763 3.15 4.00 o el
Oct-01 262 4 7.2 3.67 2.00 e Xttt
Nov-01 | 185 8 578 2.08 0.00 B —
Dec-01 | 217 5 a.as 176 AMUJ J ASONUDUJITF
Jan-02 245 9 6.17 2.09
Feb-02 | 232 4 5.06 2.55 - % - CLEC —e— Verizon ] ‘
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PR-2 - Average Completsd Interval cont...
PR-2-05-2100 Avarage Interval Completed - Dispatch (>= 10 Lines) Parity with VZ Retai
Gkl VZ Vol |CLEC Vol _|StDev  |SampErr |ZScore
Apr-01 - 4.87 54 3 7.86 4.66
May-01 " 840 86 5 4.36 2.02 ] 12.00
Jun-01 1380 56 5 4,75 2.20 10.00 ,—
Jui-01 B0 81 2 17.25 12.35 8.00 i\
Aug-01 _1.00 70 2| so7|  es0 6.00 ‘\"/ = \V
Sep-01 U660 111 2 5.59 3.99 4.00 g ‘r‘ S e
Oct-01 L 1.83 81 & 3.58 1.51 2,00 +x x' VRS
Nov-01 . 320 78 5 5.15 2.38 0.00 , , S -
Dec-01 - 2,00 75 3 574 3.38 AMUJ JASONDUJTEF
Jan-02 433 96 3 5.18 3.62 :
Feb-02{ & _3.80 89 5 4.73 2.19 :__'L CLEC —O—Verizon] i
PR-3 - Completed within Specified Days
PR-3-0%-2100 % Completed in 1 Day {1-6 Linas - No Dispatch) Parity with VI Retait I
VZ Voi |CLEC Vol |StDev SampEm |Z5core
Apr-01 f| 108722 1713 1.17 -2.66
May-01 48| 130818 2543 0.94 -2461| 80.00
Jun-01 33| 127437 2289 1.02 -24.49 et ﬁ_/"‘
Jul-01 44| 118934 1685 1,16 2655 00-00 T e tx
Aug-01 5| 126051 2200 1.0 -28.80| 40.00 X, T
Sep-01 100089 1748 1.15 -24.13 *
Qct-01 125690 2123 1.04 -14.70 20.00 ‘
Nov-01 0.10] 104882 1455 1.26 -11.48 0.00 — —_— : S :
Deoc-01 | 4.02] 109885 1937 1.11 -1.88 AMUJJASONTDIUJTEF
Jan02] 1| 131366 1701 1.12 -17.69
Fab-02} §:46] 111893 2477 0.89 -ﬂﬁ‘ - - %- - CLEC —s—Vetizon )
PR-3-02-2100 tsted in 2 Days (1-§ Lines - No Dispatch) Parity with VZ Retail 1
4vZ vol  |CLEC vor |StDev  |SampErr [ZScore
108722 1713 1.08 8.37'
May-01 | 130816 2543 0.85 -7.64 100.00
Jun-01 | 127437 2288 0.95 -5.43 80.00 4, BRI Ll o
Jul-01 | 118934 1695 1.07 -6.55 60.00 e e
Aug-01 | 126051 2200 0.92 -3.76
Sep-01F 100089 1748 1.06 2.09 40.00
Oct-01 125650 2123 0.98 7.74 20.00
Nov-D1 104882 1455 117 9.33 0.00 — — '
Dac-01 : 109385 1937 1.04 16.52 AMJI JASONDUITF
Jan-g2 |: 131366 1701 1,02 4.04
Feb-021{! 111883 2477 077 2.54 -« x-- CLEC ~——e—Verizon
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PR-3 - Completed within Specified Da

PR-3-03-2100 % Completed in 3 Days {1-5 Lines - No Dispatch} ‘ Parity with VZ Retail
VZ VoI |CLEC Vol |StDev SampErr |ZScore
Apr-01 [96.28] 108722 1713 0.92 14.54
May-01 ‘98.47| 130816 2543 0.6% 17.93;  105.00
Jun-01 97:00] 127437 2289 0.78 18311 100.00 o=
Jul-01 9770 118938] 1695 oso| 1503 9500 1 yerese— 3 BN
Aug-01 . .oq;:z 126051 2200 0.77 18.65 gggg -~ 7 :
Sep-01 98.71| 100089 1748 0.85 1184 gn00 e
Oct-01 98.98] 125690 2123 0.62 1240 7500
Nov-01 98.89| 104882 1455 0.72 9.52|  70.00 o S :
Dec-01 $9.12] 109885 1937 0.67 12.86 AMUJJASONDUJTE
Jan-02 98,18 131366 1701 0,64 8.78
Fab-02 ). 98.87] 111893 2477 0.52 10.88 .= - CLEC —o——Verizon—|
PR-3-04-2100 % Completed in 1 Day (1-6 Lines - Dispaich) Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampErmr |ZScore
23722 177 148 2.13 7
23278 505 0.89 -1.72]  15.00 j
23722 577 0.86 -3.02 s -t \ "
23278 696 0.75 048] 10.00 X X kSl
23354 892 0.70 0.65 x K
19300 759 077 836 500 ey "
25127 1114 0.58 12.43 %o
19636 903 0.65 11.57 0.00 —t ——t S
20120 807 o.M 12.86 AMUJI JASONDIUJTF I
24100 1085 0.71 7.63 :
20049 1050 0.72 8.53 [-. % - CLEC —e— Verizon i f
PR-3-06-2100 loted in 2 Days (1-5 Lines - Dispatch} Parity with VZ Retail I'
VZ Vol |CLEC Vol |StDev SampEr |ZScore
Apr-01 | 23722 171 1.85 287
May-01 23278 505 1.12 -1.54|  50.00
Jun-01 | 23722 577 1.07 0.13  40.00 SO
Jul-01 k; 23279 536 0.95 5441 o509 -
Aug-01 23354 892 0.89 10.99 ;.
Sep-01 | 19300 759 0.98 2670 20.00 X
Oct-01 ! 25127 1114 0.78 a7.38; 10.00 :__’_,__,,___:__.,_.___,__._..__-.-—-
Nov-01 19636 903 0.93 33.80 0.00 S ——
Dae-01 20120 807 0.81 34,76 AMUJ JASONTDUJF
Jan-02 | 24100 1065 0.88 33.00
Feb-02 |- 20949 1050 0.94 29.74 [eex-. CLEC —’-—--Verizon]
J
PR-3-06-2100 % Completed |n 3 Days {1-5 Lines - Dispatch) Parity with VZ Retail i
VZ Vol |CLEC Vol |StDev SsmpErr {Z5core
Apr-01 7] 23722 171 3.75 9.24]
May-01 | i| 23278 505 2.23 2022 120.00
Jun-01 23722 577 2.09 22,550  100.00 eppr T e L K
Jui-01 23279 696 1.90 26.85 80.00 {5
Aug-01 | 23354 892 1,68 31700 60.00
Sep-01 19300 759 1.84 27.01  40.00 |Le—t=—e B ]
Qct-01 25127 1114 153 20330 20.00
Nov-01 19636 903 1.70 27,06 0.00 e et
Dec-01 20120 907 1.69 30.49 AMJ JASONTDSUJEF
Jan-02 24100 1085 1.56 29.75
Fab-02 }: 20949 1050 1.58 29.02 --x . CLEC —-0——VerizonJ ‘
|
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PR-3 - Completed within Specified Days cont...
PR-3-07-2100 % Completed in 4 Days {1-5 Lines - Total) Parity with VZ Retail
f VZ VoI |CLEC Vol |StDev SampErr |ZScore
Apr-01 132444 1884 0.52 17.14
May-01 154094 3048 0.63 18.61 120.00
Jun-01 151159 2865 0.70 2169 100.00 {or=—or oot *
Jul-01 142213 2391 0.78 19.53  80.00 |e==2=
Aug-01 148405 3092 0.66 22.26 60.00
Sep-01 119389 2507 0.72 16.48 40.00
Oct-01 150817 3237 0.51 15.76 20.00
Nov-01 124518 2358 0.55 1215 0.00 s e e R e
Dec-01 130005 2844 0.56 16.14 AMUJIJIJASONTDSUJTF
Jan-02 : 155488 2766 0,54 13.21
Fab-02 219881 132842 3527 0.46 14.82 --x%-- CLEC —-O—Verizorj
PR-3-08-2100 % Complsted in 5 Days {1-5 L ines = No Dispatch) Parity with VZ Retall ]
VZ Vol ICLEC Vol |StDev SampEmr |ZScore
Apr-01 7| 108722 1713 0.74 12.32
May-01 {4 130816 2543 0.52 1270 105.00
Jun-01 {: 127437 2289 0.64 15801 100.00 T
Jul01 118934 1685 0.76 13.22 95.00 T
Aug-01 126051 2200 0.62 14.30 /
Sep-01 100089 1748 0.68 8.82 90.00 1“/.\ — v
Qct-01 125690 2123 0.35 6.45 85.00
Nov-071 |7 98.08} " 7998 104882 1455 0.36 3.96 80.00 VOV — —
Deac-01 109885 1937 0.35 £.46 AMUJ JASONDUJTF
Jan-02 131366 1701 0.30 3.25
Feb-02 111893 2477 0.28 5.64 .- %+ CLEC —-——Verizon]
PR-3-09-2100 % Gompieted in § Days {1-5 Lines = Dispatch} Parity with VZ Retail ,
VZ Vol |CLEC Vol |StDev SampEm |ZS5core
Apr-01 | 23722 171 3.09 4.69
May-01 23278 505 1.71 9.18 120.00
Jun-01 & 23722 577 1.70 10.35)  100.00 5=t ar—ore— st et
Jul-01 23279 696 1.61 1282 B0.00 {-o—tmyg ettt
Aug-01 23354 892 1.32 12.59 60.00
Sep-01 19300 758 1.39 11.79 40.00
Oct-01 25127 1114 0.99 11.65 20.00
Nov-01 19636 903 1,10 10.42 0.00 B— U —
Dec-01 | 20120 07 1.18 11.53 AMUJ JASONDUJTF
Jan-02 24100 1065 1.00 10,34
Fab-02 | 20949 1050 0.97 9.48 - x%-- CLEC —-—Verizon—l
1
PR-3-10-2100 % Completed in 6 Days {1-6 Lines - Total} Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 ] 132444 1884 072 13.27]
May-01 154084 3048 0.49 1493  105.00
Jun-01 : 151159 2866 0.58 16.71 100.00 A kx Bt
Jul-07 142213 2391 0.66 15.94] 95.00
Aug-01 149405 3092 0.52 16,75 o
Sep-01 119389 2507 0.56 11.63 50.00 T/\
Oot-01 150817 3237 0.30 932 B5.00
Nov-01 124518 2358 0.30 6.10 80.00 O — —
Dec-01 130005 2844 0.31 8.30 AMJJASONDUJTF
Jan-02 155466 2766 0.26 5.54
Feb-02 132842 3527 0.25 7414 .- x-- CLEC —O—Verim
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PR-4 - Missed Appointments

PR-4-02-2100

Average Delay Days — Total

Parity with VZ Retail |

Z Vol |CLEC Vol |StDev SampEm [ZScore

Apr-01 8210 83]  19.84 2.12 0.17
May-01 5218 97 2330 2.39 057 B.00
Jun-01 6828 114] 2277 2.15 1.41 P
Jul-01 7375 125]  16.12 1.45 04| 000 .

Aug-01 8358 124 1975 1.79 124  4.00 4
Sep-01 6148 9B 16.72 1.70 0.93 !

Oct-01 7020 129] 1434 1.27 043 200
Nov-01 5104 77 18.96 2.18 0.39) 0.00 ‘ T ——T
Dec-01 6231 104 16.27 1.61 .89 ’ AMUJJ ASONTEDUJE
Jan-02 5807 108 .42 0.62 -4,49
Fab-02 5651 161 10,84 0.57 174 ( - ®- - CLEC —s—Verizen ]

PR-4-03-2100 % Missed Appt. - Customer No Standand |
HVZ vol |CLEC vol |StDsv SampErr |ZScore

Apr-01 228260 7686
May-01 262309 7028 12.00
Jun-01 257074 6694 10.00 PR —

Jul-01 237219 5703 8.00 f——x T Tk
Aug-01 249607 7139 6.00 4= x "%
Sep-01 200102 5399 4.00 = >
Oct-01 248602 7243 2.00 e
Nov-01 212070 5172 0.00 . S — —

Dec-01 225707 6976 AMJJASONTDUJF
Jan-02 254225 8596
Fab-02 221944 11944 {_ - %-- CLEC _'."_VEHIZDTJ

PR-4-04-2100 % Missed Appt - VZ - Dispatch Parity with VZ Retsil ]
VZ vol |CLEC Vol |StDev SampEmr |ZScore

Apr-01 41200 1722 0.69 5.86
May-01 40735 1465 0.74 436 15.00
Jun-01 41497 1456 0.80 4.02 /"’_\/‘v
Jul-01 40701 1608 0.87 7.73  10.00
Aug-01 42820 2044 0.77 10.03 ’_/; ..

Sep-01 36665 1607 0.87 9.20 500 4y R SR X

Qct-01 | 45174 2459 0.69 11,87 I e
Nov-01 35150 2255 0.69 12081  0.00 S —

6773 2224 0.71 12.03 AMI J ASONTDUITF
41844 2583 0.63 11.01
38272 2468 0.67 8.52 [ - - - CLEC -—-—Verizon]
PR-4-05-2100 % Missed Appt. = VZ - No Dispatch Parity with VZ Retail H
VZ Voi |CLEC Vol |StDey  |SampErr {ZScore

Apr-01} 8] 187051 5964 0.16 8.00 [
May-01 | 221574 5563 0.12 353 2.00 ]
Jun-01 [ 215577 5238 0.15 619 50
Jui-01 196518 4184 0.15 3.81 '

Aug-01 206787 5095 0.16 681 1.00 \VA'/\
Sep-01]: 163437 3792 0.14 3,28 W

Oct-01 203628 4784 0.12 1.93) 0.50 PP R Y LA
Nov-01 176920 3917 013 300 0.00 b %X
Dec-01 168934 4752 0.15 2.61] AMUJJASONTDS.JF
Jan-02 | 212381 6013 0.11 4,82
Fab-02 | 185672 9478 0.08 6.65 [ w- - CLEC —-—Veri@
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PR-4 - Missed Appointments cont...
PR-4-08-2100 % Missed A - Customer ~ Due to Late Order Confirmation No Standard
VZ Vol {CLEC Vol |[StDsv SampErr |ZScore
Apr-01 |; 7686
May-01 7028 0.40 "
Jun-01 6694 | S
Jul-g1 5783 0.30
Aug-01 7139 0.20 — ~
Sep-01 5396 ’ s
Qct-01 7243 t 010 = % <
Nov-01 6172 0.00 -+ 3trebiere ity s e
Dec-01 8976 AMUJ JASONDIUJF
Jan-02 8596
Fab-02 11944 |
PR-4-10-2100 % Missed Appt. - VZ — Standard Interval (W Coded) Orders ~ Dispatch Parity with VZ Retail J
VZ Vol |CLEC Vol |5tDev SampErr |25core
Apr-01 4.20| 33865 233 1.85 2.36
May-01 8.18| 33881 718 1.06 326 15.00
un-01 34262 795 1.09 4.41 m
Jul-01 33699 922 1.14 7.44|  10.00 -
Aug-01 34532) 1147 1.02 8.77,
Sep-01 28111 958 1.12 858 5.00 trt ey X
Oct-01 36375 1431 0.89 9.19 K- X
Nov-01 28193 1221 0.93 8.73 0.00 T EEE——
Dec-01 29385 1243 0,83 971 AMUJ JASONDUJITF
Jan-02 34612 1481 0.82 8.86
Feb-02 | 29300 1420 0.87 6.67 .- %-- CLEC —-—o——Verizon—} l
_ 1
PR-4-11-2100 - VZ ~ Standard intarval (W Coded) Orders — No Dispatch Parity with VZ Retail |
VZ Vol {CLEC Vol |StDev SampEmr |ZScore
151680 4072 0.19 6.86 1
189093 5045 0.13 476 1.50
183169 4627 0.17 5.90 \ /\ {
160473 3663 0.16 316/ 1.00 -
176215 4432 0.15 5.37: v \’\_*_/\‘_. |
138880 3338 0.14 2.86] 0.50 - "4— |
175547 4265 0.12 2.38] T T e l
154034 3175 0.14 288 000 X
160831 3963 0.14 0.73) AMUJJJASONTGDSUJTF ‘
185884 4525 0.12 4.56)
157695 8434 0.09 s.zﬂ f“ - CLEC —O—Verizm

i
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Resale (Provisioning)

PR-5 - Facility Missed Orders

Parity with VZ Retail

PR-§-01-2100 % Missed Appointment - Verizon - Facilities
VZ Vol |CLEC Voi! |StDev SampErr |Z5core
1| 228280 7686 0.08 -0.12
262308 7028 0.08 157 2.00
257074 6694 0.07 -0.13 . X
237218 5793 0.10 218 -0 m
249607 7138 0.08 059 .00 - “x
200102 5399 0.08 0.23 /
248802] 7243 oos] 5z 050 ey
35150 2285 0.25 0.28| 0.00 T —
: 36773 2224 0.27 9.60 AMUJ J ASONDUJITF
: 0 41844 2583 0.22 0.64
Feb-# 1.74]  ae272 2466 0.23 212 [- - %+ - CLEC —e—Verizon |
PR-6-02-2100 % Orders Held for Facilities > 16 Days Parity with VZ Retail
| vZ Vol ICLEC Vol |StDev SampErr {ZScore
Apr-o1 ) 228260 7686 0.00
May-01 | 262309 7028 0.00 0.05
Jun-01 257074 6694 0.00 0.04 "
Julo1 [ 237219 5793 0.00 0.03 ;_‘..
Aug-01 | 249607 7138 0.01 A
Sep-01} 200102 5399 0.00 0.02 4 /"_‘\
QOct-01 248802 7243 0.00, 0.01 4 . /-.\ / = -
Nov-01 35150 2255 0.03 065 0.00 torw—rtm—aly d et
Dec-01 36773 2224 0.03 0.65 AMUJ JASONDJTF
Jan-02 41844 2583 0.02 -1.48
Feb-02 |. 36272 2466 0.02 0.48 l - %- - CLEC —e— Verizon 1
PR-5-03-2100 % Orders Heid for Facilities > 60 Days Parity with VZ Retail
CLEC Vol |5tDev SampEm |ZScore
2282680 7688 0.00
262308 7028 0.00 0.01
257074 6694 0.00 0.01 *
237219 5793 0.00 0.01 A
249607 7139 0.00 0.01 4 A
200102 5359 0.00 0.00 [\
245802 7243 .00 0.00 [\
35150 2255 .00 0.00 tm~ra— S 1, " ‘\f:
36773 2224 0.02 0.46 AMUJI JASONDUJITF
41844 2583 .00
36272 2466 000 1 % - CLEC —e—/erizon |
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Resale (Provisioning)

PR-6 - Installation Quality

PR-6-01-2100 % Installation Troubles reported within 30 Days Parity with VZ Retail i
vZ Vol |CLEC Vol |StDav SampErr |Z5core
Apr-01 | 223360 9987 0.24 -10.53
May-01 260068 10866 0.22 -6.65 10.00
Jun-01 243621 8939 0.26 886 800 4K
Jul-01 226424 7669 0.28 EE NS I AT O N
Aug-01 | 241802 9601 0.24 -1.86 ' T T —— -
Sep-01 | 198750 6759 0.30 -2.07 4.00
Oct-01 |, 240734 9313 0.23 -2.71 2.00
Nov-01 | 194848 7706 0.26 0.46 0.00 ———
Dec-01 |- 207732 8160 0.26 2.31 AMJ JASONDUJITF
Jan-02 i 237273 8682 0.23 £.07
Feb-02 . 4,13 212271 9212 0.23 -g.ﬁzg}, [ . %- - CLEC —-—0--Verizon] I
J
PR-§-02-2100 % Installation Troubles reported within 7 Days Parity with VZ Retail |
VZ Voi |CLEC Vol |StDey SampErr |25core
Apr-01 | 223380 9987 0.20 -12.18
May-01|: 260088 10866 0.17 -7.82) 8.00
Jun-01[; 243621 8939 0.21 -9.16
Jut-o1 |: 226424 7669 0.23 ss) 0001 [ENFELERY
Aug-01 241802 9601 0.20 -1,92 400 | X X __
Sep-01 198750 6759 0.25 -1.51 o
Oct-01 240734 9313 0.19 ps 200
Nov-01 194848 7706 0.22 0.74| 0.00 S — S
Dac-01 207732 8160 0.21 1.28, AMJJASONDJF
Jan-02 237273 8682 0.19 -5.62
Feb-02}: 212271 9212 0.18 -1.98 --x-- CLEC —0—-VerizonJ
PR-6-03-2100 % Installation Troubles reported within 30 Days - FOK/ITOK/CPE No Standard I
VZ Vol |[CLEC Vo! |StDev SampErr |ZScore
Apr-01 223360 9987 I
May-01 260068 10866 5.00
Jun-01 243821 8939 4.00 -
Jul-01 226424 7669 x x
3.00 e
Aug-01 241802 9601 e x
Sap-01 198750 6758 200 1Hp=
Oct-01 240734 9313 1.00
Nov-01 194848 7706 0.00 e -
Dec-01 207732 8180 A M J J A S O N D J F
Jan-02 237273 8682
Feb-02 212271 8212 ’_ - x- - CLEC —s—Verizon
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Resale (Provisioning)

PR-8 - Open Orders in a Hold Status

PR-8-01-2100 an Orders in a Hold Status > 30 Days Parity with VZ Retail _|
# VZ Vol |CLEC Vol |StDev SampErr |Z5core

Apr-01 228260 7686 0.00

May-01 262309 7028 0.00 1.00

Jun-01 |5 257074 6694 0.00 0.80

Jul-01 237219 5793 0.00 0.60 -

Aug-01 | 249607 7138 0.00

Sap-01 200102 5398 0.00 0.40

0ct-01 | 248802 7243 0.00 0.20

Nov-01 |: 212070 6172 0.00 0.00 ‘-a~rprtt—m— S

Dec-01 : 225707 6976 0.00 A M J J A S 0 N D J F

Jan-02 | 254225 8596 0.00

Feb-02 | 221044 11944 0.00 - %-- CLEC —e— Verizon |
PR-8-02-2100 en Orders in a Hold Status > 90 Days Parity with VZ Retail I

VZ Vol |CLEC Vol |StDev SampEmr |2ZScore

Apr-01 228260 7686 0.00

May-01 262309 7028 0.00 1.00

Jun-01 257074 6694 0.00 0.80

Jul-01 |: 237218 5793 0.00 0.60 1—

Aug-011. 249607 7139 0.00

Sep-01 200102 5399 0.00 0.40 -

Oct-01 248802 7243 0.00 0.20

Nov-01 212070 6172 0.00 0.00 +e—ra——a— P N =

Dec-01 225707 6976 0.00 AMJJ ASONTDUJITF

Jan-02 254225 8586 0.00

Feb-02{ 221944 11944 0.00 - =-- CLEC —O—Verizoa L

5
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Resale (Provisioning)

PR-1-01-2110 Average Interval Offersd — Total No Dispatch Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampErr |ZScore

Apr-G1 16290 1489 3.75 0.10 5.99 L

May-01 19792 1322 4.26 0.12 496 4.00

Jun-01 18510 1308 4.01 0.11 8.63| /5

Jut-01 16657 962 4.33 0.14 azs 00 .__/——0—""\'// \

Aug-01 17763 1088 4.12 0.13 10720 2.00 x -

Sep-0t 14261 870 5.71 0.20 4.81 e N T T

Oct-01 16878 1010 4.85 0.16 ars 100 "

Nov-01 13409 815 5.21 0.21 630 0.00 S —

Dec-01 14722 854 7.65 0.27 10.32 AMUJJASONTDUITF

Jan-02 15700 784 6.55 0.24 6.01

Feb-02 {5 16461 542 4.32 0.19 361 . x-. CLEC —0—-—Verizon‘
PR-1-03-2110 Averags Interval Offered - Dispatch (1-5 Lines} Parity with VZ Retail )

CLEC Vol |StDev SampEm |ZScore

Apr-01 7227 76 4.71 0.54 2.60

May-01 6592 59 4.22 0.55 2.28  6.00

Jun-01 | 6149 61 4.10 0.53 235 5.00 tec——

Jul-01] 5945 81 4.81 0.54 305 4.00 e
Aug-01 | 6319 78 3.97 0.45 318 300 MK o X — W
Sep-01 5322 75 5.04 0.59 191 2.00 x X
Oct-01 7317 104 4.61 0.46 3360  1.00

Nov-01 | 5325 B7 4.03 0.44 443 0.00 —— T iy
Dec-01 §; 5222 46 3.58 0.53 3.15 AMUJ I ASONTDSUIJIEF
Jan-02 | 6677 72 5.52 0.65 2.78

Feb-02 | 5447 48 4.18 0.61 3.14 = - CLEG —e— Verizon ‘

PR-2 - Average Compieted Interval
PR-2-81-2110 tnterval Complated ~ Total No Dispatch Parity with VZ Retait |
VZ Vol CLEC vol [SiDev SampErr |ZScore

Apr-01 15814 1466 3.06 0.08 6.46
May-01 19276 1300 4.15 0.12 4.29) 4.00

Jun-01 18060 1275 3.63 0.11 894 0 0 /5

Jul-01 | 16222 940 3,97 0.13 8.18 W \
Aug-01 |- 17343 1073 4.05 0.13 10.52] 2.00 - -
Sap-01 13967 851 5.70 0.20 472 R S T S
Oct-01 16533 983 4,80 0.18 6.73 1.00 -

Nov-01 13148 603 5.26 0.22 6.48| 0.00 —— N —
Dec-01 14425 B44 7.54 0.27 10.00 AMUJJASONTDIUITEF
Jan-02 15457 759 5.96 0.22 6.27

Feb-02 16237 514 4.08 0.18 3.41 : x- - CLEC —-O—VerizonJ J
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Resale (Provisicning)

PR-2 - Average Caompleted interval cont...
Interval Completed ~ Dispatch {1-5 Lines) Parity with VZ Retail

VZ Voi |CLEC Vol |StDev SampEmr [ZScore

|PR-2-03-2110

5874 65 4.90 0.61 2.81 —l
5292 44 4.20 0.64 148 6.00

4897 51 4.86 0.58 184 5.00 1=

4797 56, 4.88 0.60 202 4.00 .._M.
5058 65|  384] 048 Zo4] 300 AT Kok
4222 68 4,04 0.49 2.000 2.00 X "x
8012 as 4.79 0.52 3.02) 1.00

4420 85 3.30 0.41 4,54 0.00 N ‘ . —
4306 37 4.53 0.75 2.18 AMJ JASONDJFE
5570 57 3.71 0.49 2.96

4568 a5 3.14 0.53 3.60 .. %-- CLEC —*—-Verion]
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Resale (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-2120 Average Interval Offered — Total No Dispatch Parity with VZ Retail |
. CLEC Vol |StDev SampEmr |ZScore
Apr-01 134889 2230 3.33 0.07 1.83]
May-01 [ 168746 3394 3.08 0.05 -10.74  2.00 "
Jun-01 164116 3035 3.32 0.06 -3.45 R T
Jul-01 152406 2541 3.10 0,08 -2.90 1.50 % 80K
Aug-01 | & 157942 3222 2.82 0.05 £97| 1.00 B e
Sep-01§..:- 124341 2140 2.99 0.07 -1.98 0.50 T
Oct-01 ) 158219 2754 2.32 0.04 471 '
Nov-01 | 140238 2143 2.12 0.05 -260 Q.00 S — —r
Dec-01 145542 2650 2.07 0.04 2.96 AMUJ J ASONTDJF
Jan-02] : 189777 3553 3.06 0.05 -0.19
Feb-02}i:: 0.89] 140808 7503 2.05 0.02 13.59 -~ w-- CLEC —'—Verizon]
PR-1-03.2120 Qfferad - Dispatch (1-6 Lines) Parity with VZ Retail
CLEC Vol |StDev SampEr [ZScore
140 3.37 0.29 3.68
642 3.83 0.15 10.24| 5.00
718 3.85 0.15 11.72) 400 —— g o
825 3.79 0.13 12.88 3.00 x e
1056 3.63 0.11 15.41 el T VR L
867 3.10 0.11 158s 2-00
£9) 24219 1309 2.75 0.08 1832 1.00
1 18940 1104 2.91 0.09 16.78) 0.00 N
4 {7‘19913 1177 265 0.08 20,25 AMJJASONDUJTF
22807 1379 3.02 0.08 15.40
19714 1355 2.51 0.07 20.43 - - %- - CLEC ——Verizon |

PR-2 - Average Completed Interval

’ PR-2-01-2120 Average Interval Compieted ~ Total No Dispatch Parity with VZ Retail I
VZ Vol |CLEC Vol StDev SampErmr |25core
Apr-01 il 132517 2182 3.09 0.07 2.28)
May-01 165723 3274 3.08 0,05 -10.09] 2.00
Jun-01 160176 2851 3.34 0.06 -2.38 el N e
Jul-01 149048 2424 3.12 0.08 28] 150 e~ A x|
Aug-01 155327 a132 2.75 0.05 6.85  1.00 "Xy v~y
Sep-01 122702 2063 3.03 0.07 -1.34 0.50 o
Oct-01 156635 2680 2.28 0.04 518/
Nov-01 138443 2082 2.07 0.05 241 0.00 —— e
Dec-01 143890 2584 2.02 0.04 2.99 AMUJJASONGDIUJTF
Jan-02 167826 3459 1.88 0.03 -0.62
Feb-02} 139209 7390 2.05 0.02 13,89 I’ x-- CLEC —O—Verizon]
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Resale (Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-03-2120 Average Interval Completed - Dispatch (1-8 Lines) Parity with VZ Retail
. VZ Vol CLEC Vol |StDev SampEm |Z8core
Apr-01 17848 106 3.76 0.37 3.74
May-01 | 17986 461 4.08 .19 8.83] 6.00
Jun-01 18825 526 435 0.19 8.46 5.00 — ey
Juk-07§ 18482 530 4.43 0.18 12.09] 4.00 1+ i =S,
Aug-01 18296 827 3.55 0.13 14.66) 3,00 f—MeMean
Sep-01 15078 691 3.12 0.12 15,74 2.00
Oct-01 § 19115 1028 2.56 0.08 19.16 1.00
Nov-07 |- 15216 838 2.53 0.09 17.38) (.00 S — S
Dec-01 15814 870 265 0.08 18.96 AMUJ JASONDIUJTF
Jan02 |: 18530 1008 237 0.08 19.44
Feb-02 16281 1015 2.45 0.08 1% (_ - %- - CLEC —e— Verizon
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Resale (Provisioning)}

PR-1 - Average Interval Offered
PR-1-01-2341 Interval Offered ~ Total No Dispatch Parity with VZ Retail l
VZ Vol {CLEC Vol |StDev SampErr |ZScore
422 25 482 0.99 4.15
523 27 511 1.01 299 10.00
Jun-01 816 48 5.75 0.86 385 @00 j o
Jul-01 819 17 7,37 1.81 412 oo / \ _ ~
Aug-01 601 10 9,07 2.89 1.64 ' ——r \ /
Sep-01 427 33 1.73 0.31 243 400 * 7
Oct-01 405 62 164 022 456 200 TS T
Nov-01 17 0,00 S 1+ [ A — ——m
Dec-0 20 0.00 | AMJJASONDUJF
Jan-02 45 0.00
Feb-02|[ 27 0.00 --x-- CLEC —o—Verizoﬂ
PR-1-02:2341 Average Interval Offered - Total Dispatch Parity with VZ Retail i
CLEC Vol [StDev SampErn |ZScore
3 557 3.22
6.09 6.09 20.00
11 6.43 1.95] -2.81(P) x
1 5.50 5.50 15.00 K
1 5.60 5,60 10.00 L A
2 2.07 1.47 x. 4 x. :
12 1.37 040 0.01(P) 5.00 1
0.08 0.08 0.00 — — —
2 o000 000 AMJJASONDUJF
0.00
0.00 - - % - CLEC —e— Verizon |
PR-2 - Average Completed Interval
PR-2-01-2341 o Interval Completed - Tota No Dispatch Parity with VZ Retail |
] VZ Vol |CLEC VoI |StDev SampErr |ZScore
Apr-01 | 408 25 4,83 1.00 4.08
May-01 | 513 27 4.85 0.96 310t 10.00
Jun-01 602 48 5.81 0.87 3.82 8.00 P
Jul-01 805 17 7.68 1.88 400 o on ; \ o
Aug01] 461 10 1014 3.24 1.50 . -\.// \ /
Sep-01 418 31 2.13 0.40 212 400 R
: 397 62 1.65 0.23 515 200 15w — o
17 0.00 0.00 y e ey -
18 0.00 AMJ JASONDUJTF
44 0.00
2 0.00 - - #- - CLEC —e— Verizon | |
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Resale (Provisioning)

Ry
PR-2 - Average Compileted Interval cont...
PR-2-02-2341 Interval Completad — Total Dispatch Parity with VZ Retail
VvZ vol JCLEC vol [StDev SampErr |ZScore
873 1 6.43 6.43
753 5.45 25.00
748 10 7.5 228] -3.29(P) o20.00 _
593 6.12 15.00 PR
758 1 7.20 7.20 10.00 - .. .
476 2 2.56 1.81 : —_——= = X
539 4 1.64 0.82 5.00 4 =
128 1 0.55 0.55 0.00 NON— —— .
- : 128 2 2o 149 AMUJ JASONDUIF
Jan-02}"" BNIA 196 0.42
Feb-02 | S HNIA 127 0.82 ‘.- ®-- CLEC -—0--Verizon_f
| p— ]
PR-4 - Missed Appointment
PR-4-02-2341 Average Delay Days — Total Parity with VZ Retail l
VZ Vol |CLEC Vol |StDev SampEm |ZScore
Apr-01 : 112 4.78
May-01 102 2.97 15.00
Jun-01F g5 10 1,80 0.60] -2.41(P) x
Jul-01 83 2 4.55 3.26 10.00 g
Aug-01 }° 92 1 1186 1192 S
Sep-01}- 114 3.25 5.00 x' .
Oct-01 131 3 2.20 1,28 T
Nov-01 75 4.52 0.00 Fmrr—e—— e . A
Dec-01 105 2 $1.61 8.28 AMJI JASONDUITF
Jan-02 83 1 3.12 314
Fab-02}" 112 1.41 I_ - %+ CLEC _._Verizorﬂ
S _
PR-4-03-2341 %, Missed Appt. - Customer No Standard 1
vZ Vol |CLEC VoI |StDey SampEr |ZScore
1682 25
1885 31
1668 58
1710 14
16877 30
1577 29
1693 59 i
1523 12 0.00 4t eyt I
1548 24 AMUJJASONDIUJTF
1603 19
1308 § - - x- - CLEC —— Verizon |
! L N
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Resale (Provisioning)

PR-4 - Missed Appointment cont...
PR-4-04-2341 % Missed Appt. ~ VZ - Dispatch Parity with VZ Retail
: VZ Vol |CLEC Vol |StDav SampErr |ZScore
Apr-01 |0 0000 1228 10 9.07 0.99 )
May-01 | L500.00 1086 [ 9.88 50.00 -
Jun-01 [ “4B.A48 994 22 621] -400(P 4p.00 ey,
Jul-01 - 40.00 804 5 13.36 30.00 N
Aug-01 Cl AL 1043 14 7.32 0.12, N . *
Sep-01} 000 945 2 21.96 | 2000 T N X
Oct-01 o 2800 1202 12 a7e] -119¢p) 10.00 A i
Nov-01] oe00] 1082 6 11,13 0.00 trterettacrry S AV
Dec-01 § 1618 1071 11 7.92] -0.85(P) AMJ JASONTDIUJF
Jan-02 | - 0.00 1210, 11 7.44 0.87
Fab-02 | 0,00 1041 4 14.15 { m
PR-4-05-2341 % Missed Appt. - VZ ~ No Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 b 10,00 464 25 1,34 0.32
May-01 [ 599 23 272 061 15.00
Jun-07 674 36 1.31 0.45 x
Jul-01 908 9 222 10.00 .
Aug-01 534 16 2.82 0.45 s
Sep-01 632 27 268 6.71 5.00 —
Oct-01 481 47 2.05 0.89 . |
Nov-01 478 6 1,88 0.00 LAt e ey, |
Dec-01 456 13 293 0.37 AMUJ JASONDUJETF
Jan-02 379 8 3.16
Feb-02 |: 335 1 548 I_ -x-- CLEC _.__Ven'zon—|
PR-4-08-2341 % Missed t. - Customer = Due to Late Ordar Confirmation No Standard
VZ Vol |CLEC Vol |StDev SampEr |ZScore
Apr-01 0 35 K
May-01 31 1 100
Jun-01 58 __ 1 o080
Jul-01 14
Aug-01 36 0.60
Sap-01 28 0.40
Oct-01 58 0.20
Nov-01 12 0.00 it eborre st bt erei e M ee Wit
Dee 01 24 AMUJJASONDUITF
Jan-02 19
PR-4-10-2341 % Missed Appt. — VZ - Std. Int. (W Coded) Orders ~ Dispatch Parity with VZ Retail
VZ Voi |CLEC Vol |StDev SampEm [ZScore
Apr-01 1130 3 16.78
May-01 1031 1 28.24 80.00 "
Jun-01 915 11 goel -4.00(P) N
Jul-01 739 1 30.39 60.00 -
Aug-01 904 1 28.89 40.00 —
Sap-01 867 1 31.39 . '
Oct-01 1108 3 17.51 20.00 N . - "R
Nov-01 952 4 14.73 0.00 b-ormmer Syttt et
Dec-01 ! 1040 8 10.27 AMUJI JASONTDUJE
Jan-02 1033 10 8.62 £.93
Fep-02 | . 947 3 18.01 : [ - %- - CLEC —e—Verizon
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Resale (Provisioning)

PR-4 - Missed Appointment cont...
{PR-4-11-2341 % Missed Appt. - VZ = Std. int. (W Coded) Orders - No Dispatch Parity with VZ Ratail
CLEC Vol |StDev SampErr |Z5core
26 1.38 0.34
33 2.33 0.74 8.00
53 0.89 0.49 x
19 1.41 0.26 €.00 N
10 3.65 0.36!  4.00 L
22 3.20 0.6% o Do
83 167 1.20 2.00 - T
13 1.38 0.17] 0.00 m
22 2.50 053 AMJI JASONDUJIF
15 244 -1.01(P)
2 209 [ - x- - CLEC —e— Verizon | |

PR-5 - Facility Missed Orders

PR-5-01-2341 % Missed Appointment — Varizon - Facilities Parity with VZ Retail j
VZ Vol |CLEC Vol |StDev  |SampErmr |ZScore N
Apr-01 | 1692 35 170 0.59
May-01 1685 3 1.86 0.571 20.00
Jun-01 1668 58 $.13 -0.89
Jul-01 1710 14 281 -2.26(P) 15.00 ¥
Aug-01 | 1677 30 1.62 0.48 10.00 A LA
Sap-01|: 1577 29 1.94 0.58 A
Oct-01: 1693 58 1.28 oss 9001 . .
Nov-01 |: 1045 6 417 0.00 (A—trf—e—g—prad—g—lgL |
Dec-01 | 1092 11 4.16 0.46, AMJJASONDUJTF
Jan-02 | 1224 11 2.86 0.31| ‘
Feb-02 | 1064 4 6.80 ] { - % - CLEC —e— Verizon | J
PR-6-02-2341 % Orders Held for Facillties > 15 Days Parity with VZ Retail ]
VZ VoI |CLEC Vol {StDev SampEnm |ZScore
Apr-01 30 1692 35 0.84 0.29 ‘
May-01 1685 31 0.00 0.30
Jun-01 | 1668 58 0.00 0.25 i
Jul-01 1710 14 0.00 0.20 i :
Aug-01 1677 30 0.45 013  0.15 '
Sep-01 1577 29 0.46 013 (.10 \ n
Oct-01 1693 59 0.00 0.05 \ s /N
Nov-01 1045 -] 1.29 0.00 ‘\- - -/.- ’ -y .\- it
Dec-01 1082 11 0.00 AMUJI I ASONDUITF
Jan-02 1224 11 0.00
Fab-02 1064 4 0.00 .- %- - CLEC ——s—Verizon |
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Resale {Provisioning)

4 g

" i Bor
PR-6 - Facility Missed Orders cont...
PR-5-03-2341 % Orders Held for Facilities > 60 Days Parity with VZ Retail
HVZ Vol  [CLEC Vol [StDev SampErr (ZScore
Apr-01 |7 0.00 1582 35 0.00
May-01 0.00 1685 a1 0.00 0.08
Jun-01 0,00 1668 58 0.00 0 N
Ju-01{ 000 1710 14 0.00 06
Aug-01 - 000 1677 30 0.45 013 Q.04
Sep-01 -0.00 1577 29 0.00 B / \
Oct-01 0,00 1693 59 0.00 0.02 j \-
Nov-01 | = 0.00 1045 8 0.00 0.00 SSSI VSEE SV " N ——
Dec-01 0,00 1092 11 0.00 AMJJASONDJF
Jan-02 0.60 1224 1 0.00
Fab-02 }:. %" - 0.00 1064 4 0.00 |_ - x- - CLEC —'—VEFiZOI"Ij‘r
PR-6 - Installation Quality
PR-6-01-2341 % Installation Troubles reported within 30 Days Parity with VZ Retalil
VZ Vol |CLEC Vo! |StDev SampErmr |Z5core
Apr-01 ( 1173 17 2.13 0.36
May-01 1088 8 4.14 30.00
Jun-01 953 24 2.74 065, 2500 ,3‘
Jui-01 786 5 5.27 _ | 2000 s
Aug-01 1035 21 2,80 059 15.00 LAY
Sep-01 891 2 12.77 10.00 . %
Oct-01 1185 12 3.83 0.46 5.00 g a8
Nov-01 1040 11 6.96 312 0.00 - T -
Dec-01 1135 12 6.18] -0.13 (P} AMUJJASONDUJEF
Jan-02 | 1196 14 5.82 0.85!
Feh-02] 1055 4 11.14 ! J_ - x-+ CLEC _._Verizonj
PR-5-03-2341 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE No Standard
VZ Voi |CLEC Vol |StDev SampEm |ZScore
Apro1 [ 1173 17
May-01 | 1088 8 40.00
Jun-01 § 953 24 X
Jul-01 | 786, 5 3000 ; “
Aug-01: 1035 21 20.00 L
Sep-01 B91 2 K .
Qct-01 § 1185 12 10.00 X v
Nov-01 1040 11 0.00 W
Dec i} 1135 12 AMJJASONDUJF
Jan-02 | 1186 14
Fev-02] 1055 4 — |- - x- - CLEC —e—Verizon |
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Resale (Provisioning)

PR-8 - Open Orders in a Hold Status

PR-8-01-2341

6 in & Hold S

tatus > 30 Days

Parity with VZ Retail

CLEC Vol [SiDev SampEmr |Z5core
Apr-01 a5 0.00
May-01 | 31 0.00 8.00
x
Jun-01 | 58 0.00 n
6.00 v
Jur-o1 [ 14 0.00 . .
Aug-01 | 30 0.00 4.00 P
Sep-01 | 29 0.00 2.00 o
Oct-01 | 59 0.00 0 x .
Nov-01 12 0.00 0.00 P W N ———
Dec0l L 24 9.00 AMJJASONDIUJF
Jan-02 19 0.00
Feb02y: 5 0.00 [ - u-- CLEC —‘—-Verizon}
PR-8-02-2241 on Orders in a Hold Status > 90 Days Parity with VZ Retail
'Z Vol {CLEC Vol |[StDev SampErr {ZScore
1692 a5 0.00
1685 3 0.00 8.00
1668 58 0.00 X
1710 14 0.00 6.00 . K
1677 30 0.00 4.00 T
1577 29 0.00 200 LV A
1653 59 0.00 ‘ X .
1523 12 0.00 1 Yo o [0 PGP N
1548 24 0.00 AMUJIJASONDUF
1603 19 0.00
1399 5 0.00 |- - %-- CLEC —*—Verizonjg
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Resale (Provisioning)

PR.1 - Average InteaIOffered

PR-1-01-2342 Avarage Interval Offered - Total No Dispatch Parity with VZ Retail ]
vZ Vol FCLEC Vol |StDav SampEm |ZScore
Apr-01 1,08 5578 18 3.06 072 2.35
May-01 1.41 7058 22 3.80 0.8 1.89| 5.00
Jun-01 4.2T 6031 22 3.02 0.65 195 400 I~
Jul-01 1.07 5240 14 3.17 0.85 1.16 3.00 \ :
Aug-01 1.48] 6784 31 3.69 0.66 1,22 ""\\AA / ]
Sep-01}: 24| 4324 21 270 0.59 120 200 . .. o~
0ct-01 146] 6541 22 338] 072 0.9 1.00 fos——Hoaxe T TIHT
Nov-01 NIA 1568 5.04 0.00 e e e e !
Dec-01 #NIA 1363 2.24 AMUJI JASONDS GJEF '
Jan-02 WNIA 1842 1.77 '
Feb-02) T WA 9723 0.79 | |- - %+ CLEC —e—Verizon |
| _
PR-1-32-2342 rage Interval Offered - Total Dispatch Parity with VZ Retail l
Z Vo  |CLEC Vol |StDev SampEmr |ZScore
459 2.22
389 2 2.26 1.60 6.00
335 1 2.86 2.86 £.00 *W—
345 1 2.89 2.89 . 4.00 X ~
354 3.24 ©3.00 — et ‘ i
275 3 3.56 2.07 2.00 »”
491 2.11 1.00
298 1.74 0.00 — S —— |
302 3.17 | AMJ JASONDUJIF |
464 2.57
1473 0.84 - - x- - CLEC —e— Verizon |
PR-2 - Average Completed Interval
PR-2-01-2342 Avarage Interval Completad — Total No Dispatch Parity with VZ Retail i
VZ vo! |CLEC Vol |StDev SampErr |ZScore
Apr-01 5526 18 3.1 0.73 2.36 [
May-01 7006 22 4.18 0.89 1.85 5,00
Jun-01 5970 22 344 0.73 1.800 400 }
Jul-01 5189 14 3.48 0.93 113 400 . / ~
Aug-01 6713 30 3.70 0.68 128 R
Sep-01 | 4307 20 2.80 0.63 105 200 .. o
Oct-01 | 8506 21 356 0.78 047 1.00 fx=— Kot X
Nov-01 1545 2.71 0.00 . T —
Dec-01} 1343 238 AMJJASONDIUJF
Jan-02 1813 1.82
Feb-02 9651 1.33 -- % - CLEC —e—\erizon

80 of 255 Verizon - NJ - 03/25/2002




Resale {Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-02-2342 Average Interval Completed ~ Total Dispatch Parity with VZ Retail
{ VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 Fiis " HNIA 399 253
May-01 °2.00 342 2 4.28 3.02 8.00
Jun-01 285 1 5.21 5.22
Jul-01 302 3.29 6.00 W
Aug-01 301 3.14 4.00 —T% ~<§
Sep-01 239 3 4.27 2,48 R
o;-m : 419 2.15 2.00 -
Nov-01 257 2.57 0.00 ——— .
Dec-01 266 3.37 AMUJ J ASONTDUJTEF
Jan-02 | i 412 2.54
Feb-02 #NIA| 1401 2.02 J| --x-- CLEC —O—-Verizonj J
PR-4 - Missed Appointment
PR-4-02-2342 Average Delay Days - Total Parity with VZ Retail |
Z Vol ICLEC Vol |StDev SampEm |ZScare
Apr-01 137 30.33 !
May-01 146 22.88 15.00 '
Jun-01 112 34,93
Jul-01 135 12.41 10.00 s
Aug-01 132 17.80 4 \_/“\o—\ /
Sep-01 83 31.86 5.00
Oct-01 884 9.58 x Y
Nov-01 58 2 19.97 14.36 0.00 pme— ——_— ey
Dec-01 113 8.14 AMJ JASONDUJTF
Jan-02 68 4.02 J
Feb-02 152 26.85 —‘f -+ -~ CLEC —e— Verizon |
PR-4-03-2242 % Missed Appt. — Customer No Standard I
VvZ Vol |CLEC Vo! |StDev SampEm |ZScore
Apr-01 0| 7649 14 ] T
May-01 9096 18 ] 1200
Jun-01 7840 11 10.00 2
Jul-01 7586 15 8.00 — -
Aug-01 15414 21 6.00 X, —
Sep-01 7782 32 4.00 e :
Oct-01 11562 18 2.00 - 3 ;
Nov-01 5208 8 0.00 Lo et ey
Dec-01 6034 5 AMJI JASOCNDUITF
Jan-02 10745 8
Feb-02 19448 12 ‘J‘ [+ -=-- CLEC —e— Verizon |
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Resale (Provisioning)

PR-4 - Missed Appointment cont...
PR-4-04-2342 % Missed Appt. - VZ - Dispatch Parity with VZ Retail
] VZ Vol |CLEC Vol |StDev SampErmr |ZScore
Apr-01 | C.#NIA 562 |
May-01 | © 000 492 2 18.21 | 120.00
Jun-01 |- - 0,00 425 1 29.56 100.00 ~
Juk01 |- 0.00 429 1 32.13 80.00 L
Aug-01]. #NIA 496 €0.00 —= !
Sep-01} -.0.00 348 4 16.21 40.00 ; - ;
Oct-01 0,00 619 1 28.24 20.00 : s
Nov-01 | 00.00 388 2 18.64 0.00
Dec-01 :.mm 392 AMYJ JASONDUJF
Jan-02 40,00 557 1 23.62
Feb-02 | 4 L #NIA 1541 ‘| ;. - % - CLEC '—._VEFEZOTLi ‘
PR-4-05-2342 % Missed Appt. - VZ - Na Dispatch Parity with VZ Retail }
VZ Vol |CLEC Vol |StDav SampEm |2Z5core
Apr-011{ ; 7087 14 2.96 0.42
May-01 | 0]  eso4 16 2,82 048] 8.00
Jun-01]: 7415 10 3.09 0.31 6.00 A
Jut-01 | 7157 14 2.90 0.41 / \
Aug-01 {. 14918 21 1.59 0.33  4.00
Sep-01 | 7434 28 1.41 0.40 / \
Qct-01 |- 10943 18 6.24 1.21 2.00 W
Nov-01 |1 4815 8 2.94 0.00 L sttt -ﬂx/‘\g_
Dec-01{ 5634 5 5.37 AMUJ JASONDUJTF
Jan-02 } 10177 7 1.77
Feb-02 17865 12 1.53 0.18 [ - %« CLEC —e Verizon}
PR-4-08-2342 t. = Customer ~ Dua to Late Order Confirmation No Standard ]
CLEC Vol |StDev SampEmr |2Score
Apr-01 14
May-01 18 1.00
Jun-01 |- 11 0.80
Jul-01 15 0.60
Aug-01 21
Sep-01 32 0.40
Oct-01 19 0.20
Nov-01 8 0.00 Frstpdtm bW Mt
Dec 01 2 AMUJJASONDUITF
Jan-02 8
PR-4-10-2342 Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampEm |ZScore
450 !
300 2 17.03 120.00 .
335 : 30.64 100.00 x ’
347 1 30.18 80.00 - i
354 60.00 - ]
275 3 19.81 40.00 -
491 20.00 T I
et | |
298 1 27.77 0.00 - BV b
302 AMJ JASONDUJF l
464
1474 — |- - x- - CLEC —e—Verizon |
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